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The GCHC is proud to launch
its new website, which is
online now.

The new website has a
much more streamlined look,
is easier to navigate around
and better reflects the opera:
tions of the Company.

We've also updated the
content of the site, which now
includes development up-
dates, progress photographs
tenancy vacancies, job adver
tisements, information on the
National Rental Affordability
Scheme and properties for
sale.

We hope you find the new
website helpful and interest-
ing. As always, you can find
our website at
www.gchousingco.com.au.

Entries are open to all types of gardens.

Gardens of all kinds are eligi- 8 categories to enter in, whicl &

ble to win the 2009 Water- cover all types of gardens, big

wise Garden Awards, a com or small, including communal We have recently housed g

petition run by the Depart- gardens and children’s gartenant in our CRS program

ment of Communities for dens. called Shai.

social and community hous:  Nominations for the com-  Before she moved into a

ing tenants in Queensland. petition are open now, ancCRS property she was living
The annual awards give you will soon receive nomina-in her panel van with her 2

out prizes, including garder tion forms. small children for approx 6

product vouchers, certificates  We encourage all our ten months and has just beer

and photographs for the besants to enter, as we've see housed.

gardens which reflect water- many beautiful gardens When asked about how

wise principles. among your properties. becoming a tenant with Gold
The awards are conducte  Entries close on the 1st o Coast Housing has affected
to recognise housing tenant September. her, she said;

who establish and care fo  The 2008 awards attracte.  “My life is 100% percent
their beautiful gardens, and ttmore than 1,200 entriesbetter and if it wasn't for
acknowledge the role tenant across the state. GCHC then | would still be
play in improving their local Water-wise principles living in my van with my 2
community. include mulching, using na- children. | am so grateful and

You don't even need to betive plants, and water recy-so happy ... GCHC has
an expert gardener; there ai cling. changed my life.”
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To meet the needs of our rapidly
growing property portfolio, we have
had to shuffle our staff around and
hire some new ones.

We'd like to welcomeGwen, who
will be helping Katie man the front
desk as a tenancy co-ordinator. We're
also hiring a new receptionist, who we
will introduce to you in the next news-
letter.

Julie will now be working on roll-
ing out and tenanting our new NRAS
and studio unit properties.

As always, your first point of con-
tact is the office on 5597 6300, and
we’ll put you onto the right person.

Bricks awaiting installation in Waterford

Work is progressing well on the four vide twenty two 1 bedroom units and
development projects we advised yowne studio unit over three stories. The

about in our last issue: development will also include a lift
and basement car parking.
Our self funded project iWaterford We lodged the Development Ap-

will result in three two bedroom units. pjication last month and should hear

We're planning on selling two units pac apout the result within the next
and retaining one to be rented at 8w months

25% discount from the market rent.

As you can see from the above .
photo, the project is well underway, Our Southport project, funded by the

with the roof on and walls already up, Department of Communities, will be a
and preparation for the brickwork hasthree storey, nine unit development

begun. consisting of six 2 bedroom units and
The units are due for completionthree 1 bedroom units.
before Christmas. Construction of the project began !

in July and is making rapid progress,
Our site inAshmore is being devel- jth the basement poured and the first /  0"112
oped with the construction of five 2 floor being built at the moment.
bed units and one 1 bedroom unit and The bu||d|ng is due to be com-

is being funded by Gold Coast City pleted and tenanted before the end

Council. the year.

The development was just ap-
proved by council, but with the condi-
tions that two dwellings be removed

and two additional spaces be provide tudio Unit complex inLoaan. and
from our original plans for a 7 unit P gan,

complex we're looking forward to working

We're hoping to lodge the Build- with the department and tenanting thg
ing Approval shortly and get started Units as soon as possible.

on construction before the end of the We will keep you informed of pro-

yeatr. gress in further issues of our newslet-

ter and will be providing updates ang

On completion next year, opalm plenty more photos via our website at
Beach unit building project will pro-  www.gchousingco.com.au

We've also been appointed the mana
rs of a new Community Managed

Source: Residential Tenancy Authority




# )

Property audit update — just a quicksure you know how to reset your air & $
note to advise that the property auditconditioner for cooling and to ensure |
of all long term properties has nowyour filters are clean. Your manual
been completed. Now starts the task ofvill have instructions on how to do
collating all the necessary informationthis. All tenants are invited and encouraged
required to make the necessary assess- For your information — When youl 1, attend our tenant participation meet
ments of work for each individual current light bulb blows don't expec ing, to be held next week 410 am on
property. to replace it with the same sort, as yc Thl,Jrsda the 13th of Auqust
With the cold weather behind uscan only purchase the low wattag Y gust.
now we look forward to summer. energy saving bulbs now. Rememb Cgmpl|mentgry refreshments anq
Now is a good time to ensure thatto think how long the bulb is as whe Morming tea will be provided at the
your gutters are clean and free of anyou replace the bulb the cover c¢meeting, which will be held atiim
debris that might pose as fuel in theshade might not fit if the bulb is toc Donaldson Place, 237 Government
event of a fire outbreak; it's also along. There are long and short type Road, Labrador.
good time for some extra pruning andavailable in various wattage for you  Mary Slivka from the Tenant Partici-
trimming of those overhanging treefitting. If in doubt, ask the store perso pation unit of the Department of Com-

branches and bushes. for advice. munities will be in attendance to discuss
It is a good time as well to make - Until next time, Steve the future of the tenant participation

group, and opportunities for tenant par-

$ ticipation.
Our Asset & Development Managetr,

+ Vitay, will also be in attendance to pro-

vide an update on our development pro-

gram, the maintenance of our current

Last issue we updated you on the pro- housing portfolio, and the results of the

gress of our Nation Building - Eco- property audits.

nomic Stimulus Plan Social Housing We will also be launching the 2009

Initiative Applications. Water-wise Garden Awards, and you
We have since submitted an appli- can ask any questions you have about

cation for over 390 properties worth the awards at the meeting.

over $100 million, and the results of The tenant participation day is a

the applications should be known by great opportunity to meet your

the end of August this year. neighbours and other tenants, to enjoy
The outcome of our National . some refreshments and discuss issues

Rental Affordability Scheme applica- An NRAS property under construction that affect you.

tions is still not Iknown, but the -I’ESU“J units currently occupied and operat You do not have to RSVP fo

are QUe later this month. We will kee ing, with the remaining dwellings all the event, but if you have any problems

you informed of the results. due to be completed by June nexJetting to the meeting, please let us

We now have a total of 7 NRAS

year. know and we’ll see what we can do to

get you there.

As always, if you cannot attend the

event but have issues you need to dis-

_ cuss with us, you can call us at the of-

If you have access to email and tt enyironment, you can subscribe to th fice.

internet, you can now get the newsle newsletter on our new website.

ter delivered to you online. If you are getting your newsletter
Using online delivery not only gnjine, or you don't wish to receive
saves the environment by using leithe newsletter at all, please let us
paper, it saves us the cost of posta know by phone or email, so that we’

and printing. won't send you duplicate copies in the
You can also view past issues (majl.

the newsletter on the website, and sa  As always, if you still want to re-
copies to your computer. ceive the newsletter in the post, you
If you wish to do your part for the gon't have to do anything at all.
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| rehoused somewhere else. If they dt

’ they will be placed on th&ransfer
If you have a problem with a Waitlistand dealt with in accordance With recent increases in electricity
neighbour, with your property, or ever With its management document. prices and summer bringing warmer
with us, you should contact us so w" If the matter is not a police temperatures, electricity costs can get
cant try and fix the problem. matter, such as noise complaints ¢ out of hand for many people.

our PO'ICy is that “Disputes will neighbourly disputes, and is with an There are, however, a number of
other tenant of the GCHC, and thtihings you can do around the home

be treated quickly, fairly and dis-
. . problem tenant does not agree to ren -+ will save vou monev on vour elec-
creetly, ensuring that all issues ar gy the sjtuation, the complainant will y yony

dealt with in a personal and responsi he asked if they will agree to media tricity bill and help reduce your car-
ble manner that reflects the rights an tion between the three parties. If the bon emissions, helping to save the
dignity of the tenant. Disputes will be do, aMediation Request Formill be ~Planet, without any major outlay or
resolved as quickly as possible witt completed. effort.

early intervention and amicable reso o o If you have an air conditioner with
lution a key goal.” ' Mediation will involve the , thermostat, set it to 24 degrees or

. complainant and the alleged probler duri he d d K
Remember that you will never be tenant, and would be overseen by th "o ¢ 9unng the day and make sure
penalised for complaining, and that we Operations Manager and two othe YOU turn it off when you aren't at

can't do anything about the problem it GCHC employees. home for a long period of time. Every
o ot Kiowt there 16 one. _ degree difference can use 15% less
. If the mediators agree one of power.

As always, the first step in any ; :
o .7 the tenants is at fault, they will be - .
procedure is to contact the responsibl given anRTA Form 11 — Notice to Close blinds, windows and doors

coordinator, or, if the dispute is with Remedy Breach before turning on the air conditioning,
the Tenancy, Housing or Property and keep blinds and curtains closed
Coordinators, with the Client Services If no resolgtion is forthcoming, before your home gets hot during the
Manager. and the complainant wishes to con gay.

From there, the procedure is a oo [0 PUrSUe the matter, an Inde wake sure the seals on your fridge
follows: pendent mediator will be appointed fol . ¢reezer are working properly and
' a further mediation proceeding. \
aren't cracked or broken.

If the dispute is with a ° If no resolution is forthcoming, Avoid cooking or using a clothes
neighbour, either one who is also :and the complainant still wishes tcdryer in the middle of the day, when
GCHC tenant or a private market ten continue to pursue the matter, thiyour house is already hot.
ant or owner, the complainant will be GCHC will no longer involve itself, Wash your clothes on the cold
required to fill out eDispute Registra- but will provide the complainant with cycle unless they’re very dirty; hang
tion form, which can also be filled out assistance in contacting an indepentyour clothes out to dry where you
by a GCHC employee over the phone ent ombudsman. have space instead of using a dryer.

The responsible coordinator Standby power (power consumed
will then investigate the complaint, by devices which aren’t working but
following the Dispute Resolution still connected) can account for up to
Checklist. 10% of your electricity bill.

If the complaint is deemed rea- Switch off devices which you

sonable, the GCHC will either contact
the problem tenant (if a GCHC tenant)
or the owner/manager (for private
dwellings) to discuss with them the
complaint. The complainant’s identity
will not be released.

If the complaint is deemed a
police matter, in the case of violence,
criminal activities or threats of vio-
lence, the complainant will be con-
tacted and asked if they wish to take
the matter to the police. If they do not,
the will be asked if they wish to be

aren’t using at the wall (things like
TVs) or at the power board when not
in use, especially if you go away for
the weekend.

Even something simple like keep-
ing the lid on boiling pots, or only
running the dishwasher when it is full
reduces the energy you use.

While each tip may only make a
small difference to your electricity
bill, combining them can make a huge
difference over the course of a year,
saving you hundreds of dollars.



